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              How to eRefer with Genie                   eReferral Quick Start Guide

STEP 1
With the desired patient open:

1. Tools.
2. HealthLink Online.

STEP 2
From the next screen click  New  to launch SmartForms.
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             How to eRefer with Genie                   eReferral Quick Start Guide

STEP 3
Select NNSW Local Health District Services.

STEP 5
1. Start form with the  Requested Information  tab. 

 2. Mandatory Fields are marked with 
3.  Choose who to refer to.

STEP 6
1. Fill all relevant data.

2. Select Referral period and urgency.          Displays urgency definition.

STEP 7
1. Free Type referral letter in  Referral Details  and add up to 3 recent consult notes 

from you system via  Browse for Consult Notes .
2. Add social history and special need requirements.

STEP 4
1. Click the service you want to refer to. 

2. Then click  Continue .
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Refer to the 
respiratory referral 
section for a quick 

guide on respiratory 
referrals.



            How to eRefer with Genie                   eReferral Quick Start Guide

STEP 8  
From the  Attachments  tab, add documents required for the 

referral by checking boxes.

STEP 9
1.Move to the  Medications/Warnings tab.

2. Check medications are accurate and add further if needed.
3. Check medical warning boxes to add to the referral.

4. Add comments if required.

STEP 10
1. Move to  Medical History  tab.

2. Check boxes to add long term, patient and family history.
3.  Add smoking history or other relevant information.

STEP 11.
Check patient & referrer information is correct.
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STEP 12.
1. Preview or submit (Submission can be made from a preview).

2. Print patient copy (if desired).
3. Parking a referral saves it for completion at a later date. 
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QRG-How to complete SmartForm referral with Genie v0.1  Date created 
15.01.2020
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         How to eRefer to Respiratory Clinics and Laboratory Testing eReferral Quick Start Guide   

STEP 1
With the desired patient click  HealthLink Online  from the Tools menu.

STEP 2
From the next screen click  New Form  to 

launch the eReferral SmartForms.



               How to eRefer to Respiratory Clinics and Laboratory Testing eReferral Quick Start Guide   

STEP 3
Select NNSW Local Health District Services.

STEP 4
1. Click the service you want to refer to. 

2. Then click continue.

STEP 5
If you choose Respiratory clinic, you will be required to select between a respiratory 

specialist referral or a specialist referral with lab tests.
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Respiratory Clinic referrals enable you to refer 
to a specilaist +/- ordering lab tests.

Respiratory Laboratory referrals are just for 
ordering Lab tests.



           How to eRefer to Respiratory Clinics and Laboratory Testing eReferral Quick Start Guide    

STEP 8
 1. When  selecting  + respiratory lab tests , test ordering options 

appear. 
2. Click the boxes to order tests.

*Note: When making a lab-only referral, the tests are always 
visible and the referral goes to the Laboratory.

STEP 9
By choosing Lab tests  Important Patient Information  will appear.  This 

information will be printed with the referral so the patient can have a copy.

STEP 12.
The remainder of the eReferral form is completed as per other services.

QRG-How to complete Respiratory referrals  v0.1  Date created 27.03.2020
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                           How to Access eReferral Updates in Genie                                eReferral Quick Start Guide

STEP 1
With Genie open, click the  open  menu and then click  Incoming 

letters .

STEP 2
Double click the letter to read the update.

STEP 3
Review status change and any comments.

STEP 4
Alternatively, with the patient open, go to notes and see updates specifically for 

that patient.



              Access submitted and parked eReferrals in Genie                        eReferrals Quick Start Guide

QRG-How to Access submitted referrals in Genie v0.1  Date created 19/02/2020

STEP 2
Submitted forms will read acknowledged. 

Double click to view.

STEP 1
With the patient open click the HealthLink tab.

STEP 3
Incomplete forms will read unknown and are able 
to be continued by clicking the  Resume Button .
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