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File Edit O

STEP 1 Mew Consultatiol Ctrl+M ﬂ

. . . Modify Today’ ¥ ultati Ctil+Z \
With the desired patient open: iy Today ‘d;“tm” =
1. TOOIS. Print Comj lete ord

2. HealthLink Online. Quick Histpry sertior
Open Currint Pregnancy Ctrl+Shift+P  bpendi

Add Task Ctrl+T

Add Proceflure EPC !
Add Patho ogy Result
Add Doc nt

Add Me: ment

@]
&

Add Woi rer Claim
Lesions

GP Manag/:ment Plans
Add Care Flan - old method
Add Health Assessment

Centrelink | Certificates

Estimate P FR
INR Contrgl

Thyreid Cantrol STEP 2

i) fis From the next screen click “New” to launch SmartForms.
Alcohol AUDIT

Mini Ment] | State

Aged Depr:ssion
PASI Scoru

eumatology

HealthLink Online

paedic Clinic [R] text/html

“% File Edit Open Records Special Help

Show:
Date/Time Description Mode View Type Provider Msg Control Id Status
22/11/2019 15:45:51 | Orthopaedic Clinic E Dr Andrew Demo NNSW-855 Unknown
22112018 15:35:24 | Orthopaedic Clinic E Dr Andrew Demo NSV -854 Unknown
22/11/2019 11:43:21  |Pain Clinic E Dr Andrew Demo NMSW-852 Unknown View
14/11/2019 17:12:37 | Orthopaedic Clinic E Dr Anita Lauren Gibbs ~ |NNSW-760 Unknown TTnm
14/11/2018 16:56:19  |Orthopaedic Clinic E Dr Anita Lauren Gibbs | NNSW/-759 Unknown
13/11/2019 17:5%:27  Orthopaedic Clinic p Dr Anita Lauren Gibbs ~ |NNSW-708 Unknown



Ak | Health
W | Northern NSW

NSW | Bistrict HOW tO eRefeI’ W|th Ger"e eReferral Quick Start Guide

STEP 3 STEP 5

Select NNSW Local Health District Services. 1. Start form with the “Requested Information” tab.
2. Mandatory Fields are marked with Iy
General Services 3. Choose who to refer to.

—This is the AU UAT Environment—

Referred Services

...............

Northern NSW Loc

STEP 4

I T] A A A

1. Click the service you want to refer to.
2. Then click “Continue”.

:&i“‘];, Health

A Northern NSW
NSW | [ Scal Health District[—2 i STEP 7
X — ol Clinic 1. Free Type referral letter in “Referral Details” and add up to 3 recent consult notes
N 1 from you system via “Browse for Consult Notes”.

Orthopaedic Clini 2. Add social history and special need requirements.

Fracture Clinic
Ear Nose & Throat
Gynaecology Clini

Refer to the
respiratory referral
section for a quick

guide on respiratory

referrals.

ecppdiory Laboratory

Infoctione Dicoacn
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STEP 8 P 10

GOVERMMENT

From the “Attachments” tab, add documents required for the ove to edica 0 .
referral by checking boxes. eck boxes to add long te patie d fa 0
ACC O B 0 or o e eleva 0 0
Seduszegpyromation 4| 7Y Form has been auto-saved. o ¢ Beparta onl Term Clasaincations (Co-Morbidies)
D Coda :EE:"F'.G" Commeanis
P —— Py | T — O Arniety attacks
Madications | Warnings
Patic Hiztory
Name Typs Sa O Code Descrip@on Commenis
im 2HE \zdical History Mo iffeards found
amil| History
: - Dlﬂ Coge Dascriplion Comments
= - Patient Information | | ey r——
mm | 23xE smaifing History and Additional infarmatian

Nevey smokoad
Referrer information 2 & 3

STEP 9
1.Move to the “Medications/Warnings tab.
2. Check medications are accurate and add further if needed.
3. Check medical warning boxes to add to the referral.
4. Add comments if required.

STEP 11.

Check patient & referrer information is correct.

Zatety net number

Counkry of birth
Hame*

Gandert Patlant's Indigenaus statuss
Indetemmin | Tarmes Siraft Islander bul not Abarigina
Resldential Address

+ 02 BALLINA STREET, LENMOX HEAD, NSV, 24
attachments §Reports

Posial Address

STEP 12.

——— % 1. Preview or submit (Submission can be made from a preview).
2. Print patient copy (if desired).

— \ 3. Parking a referral saves it for completion at a later date.
Desorplon Commente

AP )

Fatarral $ant and Acknowledpad on 1670172020 1593 HZDT : ;

Sensitive: Personal
i . - Northern NSW health services referral

QRG-How to complete SmartForm referral with Genie v0.1 Date created submit | 3l v

15 01 2020 . Paflent: ALEX SMITH. 22yz, |, DOE 11011978, PH: Hme 224565435, Mob 04324515

[Ofhar Madications

Calg =

Malcal Histary Ha recards found:

Patient Informai

Clinlcal Madlcatlon Commenta

Park | Helpw

Raferrer Infarmation
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How to eRefer to Respiratory Clinics and Laboratory Testing ereferral Quick Start Guide

STEP 1

With the desired patient click “HealthLink Online” from the Tools menu.

STEP 2

From the next screen click “New Form*“ to
launch the eReferral SmartForms.

File Edit Open [ Tools | Special Help

Interested Parties

Mew Consultation Ctrl+ 1|
Modify Today's Consultation Ctrl+ :

Consultation Summary

Print Complete Record |
Quick History - 3 HealthLink Online for Mrs Elizabeth Windsor a@.
Open Current Pregnancy Ctrl+Shift+ hp = pl
Show: Edit Prefer.  as...
ka=k S Date/Time Description Mode View Type Provider Msg Control Id Status @
Add Procedure M 14/05/2020 13:14:14 | Respiratory Clinic R |text/himl Dr Andrew Demo NNSW-2353 Form Submitted
— Resume
Add Pathology Result 12/05/2020 13:48:33 | Infectious Disease E Dr Andrew Demo NMNSW-2317 Unknown =
Add Document 5/05/2020 11:45:57  [Infectious Disease E Dr Andrew Demo NNSW-2312 Unknawn
Add Measurement Q 4/05/2020 17:16: 15 Infectious Disease E Dr Andrew Demo NMSW-2307 Unknown
i I 4/05/2020 16:49:33 Infectious Disease R text/html Dr Andrew Demo NMSW-2306 Form Submitted
Add Workcower Claim o
4/05/2020 15:16:03 Orthopaedic Clinic E Dr Andrew Demo NMSW-2305 Unknown
Lesions 4/05/2020 13:4%:29 | Ear Nose & Throat Clinic R |text/himl Dr Andrew Dema NNSW-2304 Form Submitted
GP Management Plans 2/04/2020 17:29:04  |Infectious Disease E Dr Andrew Demo NMSW-2177 Unknown
Add Care Plan - old method 2/04/2020 16:42:33 Infectious Disease E Dr Andrew Demo NMSW-2175 Unknown
Add Health Assessment 2/04/2020 15:30:39 Infectious Disease E Dr Andrew Demo MMSW-2172 Unknown -
Centrelink Certificates < m >
Estimate PEFR Created on: 14/05/2020 at [13:14:14
INR. Control Last Updated on: 14/05/2020 at 131414
Thyroid Control Description: Respiratory Clinic
Percentile Charts P Eaved
Alcohel AUDIT
Form Instance Id: MNMSW-2353
Mini Mental State
View Data Type: textfhitml
Aged Depression
Resume Path:
PASI Scores
Provider: Dr Andrew Demo
Rheurmnatology
. . Status: Form Submitted
HealthLink Online >
Launch URI: fforms-directory,?aduro_formDefinitionId=forms-directory &aduro_aduroVersion=1. 1&aduroVersion=aduro_v1
Register for My Health Record
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How to eRefer to Respiratory Clinics and Laboratory Testing ereferral Quick Start Guide

STEP 3

Select NNSW Local Health District Services. M

If you choose Respiratory clinic, you will be required to select between a respiratory
General Services specialist referral or a specialist referral with lab tests.

—This is the AU UAT Environment—

Referred Services

Referred To* v
! Referral Date*
Referral Continuation® ® New O Amend/update previously sent referral
Patient available for short notice O Yes ® No
appointment
Referral Period* 12 months|v|
Interpreter Required® O Yes ® No
Urgency {] Non-urgent: 30 - 365 days|v|

Referral Details® Browse for Consultation Notes l

STEP 4

1. Click the service you want to refer to.
2. Then click continue.

Social History and Other Information: Please include social history, patient services and any other relevant information as appropria

:&i“']; Health -
NSW | Northern NSw

sovemmee | Local Health Distiset==") m -
- Type of referral™ ® Specialist only referral O Spedialist referral + respiratory lab tests
Q |Ear Nose & Throat Clin ], |

a

Special Needs / Reasonable Adjustments for Dis Vg —_— —_—

pu

Orthopaedic Clinic Does patient have a carer/support person?” ® Yes O No

Fracture Clinic
Ear Nosae &
= Gynaecology Clinic

Respiratory

Respiratory Clinic

broat Clilvc

Respiratory Clinic referrals enable you to refer
to a specilaist +/- ordering lab tests.

Respiratory Laboratory

Respiratory Laboratory referrals are just for
ordering Lab tests.

Infoctioue Dicoacn
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STEP 8
1. When selecting “+ respiratory lab tests”, test ordering options
appear.
2. Click the boxes to order tests.
*Note: When making a lab-only referral, the tests are always
visible and the referral goes to the Laboratory.

STEP 9

By choosing Lab tests “Important Patient Information” will appear. This
information will be printed with the referral so the patient can have a copy.

Compensable Status Please Select |v|

mportant Patient Information > 1

Please refrain from using your bronchodilator within this time frame prior to testing as they can affect the validity of the data
collected.

e

Type of referral” (U Specialist only referral 1

® Specialist referral + respiratory lab tests

Respiratory lab tests
Please select the required test(s) *

Withholding Time Drug

Complex Lung Function Test - Spirometry, Lung Volume, find Diffusion Capacity 6-8 hours * Inhaled Nonsteroidal Anti-inflammatory Agents
8 hours + Short-acting Bronchodilator

pirometry (Pre and Post Bronchodilator) 12 hours + Inhaled Corticosteroids
+ Anticholinergic Bronchodilators

ronchial Provocation Test - Mannitol 24 hours + Inhaled Corticosteroids and Long Acting Beta Agonists Combination Products
* Long-Acting Bronchodilators

ronchial Provocation Test - Hypertonic Saline * Phosphodiesterase Inhibitors / Adenosine Receptors

2 72 hours + Anticholinergics

Igh-Altitude Simulation Test - with Oxygen Antihistamines: Over-the-Counter & Prescription

_ _ _ 4 days Leukotriene-Receptor Antagonists

igh-Altitude Simulation Test - without Oxygen Day of Test » Caffeine-containing foods: coffee, tea, cola drinks, chocolate, etc
Vigorous exercise

Smoking at least 6 hours prior to testing

ostural vital capacities

e o

xhaled Nitric Oxide (eNO)

Contraindications for performing tests
Maximal respiratory pressures Certain conditions can pose a threat to pose the accuracy of the data collected, and the patient health and wellbeing. If you have
experience any of the following, please contact the clinic at least 24 hours prior to testing to reschedule an appointment.

STEP 12.

The remainder of the eReferral form is completed as per other services.

QRG-How to complete Respiratory referrals v0.1 Date created 27.03.2020
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How to Access eReferral Updates in Genie eReferral Quick Start Guide

GOVERMMENT

STEP 1

With Genie open, click the “open” menu and then click “Incoming

STEP 2
Double click the letter to read the update.

letters”.
4 Genie - [Genie v9.2.2  Jr A Demo: Wednesday, 19 Februar... = | & - = Incomingletter: 176 of 398 Records - Current User Dr A Demo EE.
4 File Biling Appts Special Help NEE & j Doctor; |Al v| Linked?: |unlinked v]
Patients Ctrl+ 0 [ @ e W | |Status W | |Room W | |Nexl W | v viewall N / L
Appointments Ctrl+) >[> o> A} Or ) Smith) O A Demo | Anita Gibbe Date Surname First Name Sender Addressee Type N
Address Book Ceiss oy Tines Appointment Eontirmegg ot 0410119 Windsor Elizabeth Tim Marsh Anita Gibbs LETTER - eRef update: =
—" =% ol 0 AM 09/10/19Windsor Elizabeth Tim Marsh Anita Gibbs LETTER - eRef update:
i LT — | 0845 AM 21110119 Windsor Elizabeth Andrew Dodds Andrew Dema LETTER - eRef update:
: g o | 09:00 AM 21/10/19 |\ Windsor Elizabeth Andraw Dodds Andrew Demo LETTER - eRef update:
Segming Leties + 15 16| 09:15 AM 2110/19 Windsor Elizabeth Andrew Dodds Andrew Dema LETTER - eRef update:
Sl s esndd L 22 23|/ 09:30 AM 21/10/19 | Windsor Elizabeth Andrew Dodds Andrew Demo LETTER - eRef update:
Import Transcribed Letters 729 11109:45 AM 23/10119 Windsor Elizabeth Andrew Dodds Anita Gibbs LETTER - eRef update:
Scans For Review 75 11'10:00 AM 231019 Windsor Elizabeth Andrew Dodds Anita Gibbs LETTER - eRef update:
Tasks ACAE 23/10/19 | Windsor Elizabeth Andrew Dodds Andrew Demo LETTER - eRef update:
et 25/10/19 | Windsor Elizabeth Andrew Dodds Andrew Demo LETTER - eRef update:
Appointments I 18/02/20 Windsor Elizabeth Andrew Dodds Andrew Demo LETTER - eRef update: ..
Procedures J( m 5

STEP 4

STEP 3

Alternatively, with the patient open, go to notes and see updates specifically for
that patient.

|Pr Anthony Lembke (Usual GP) v

Review status change and any comments.

| Motes [}

v| il Archive | Obstetric Hx | Social

Document Type: LETTER - eRef update: Non Urgent
Patient: Windsor , E lizabeth Cats 27/09/1995 Insertion of cardiac pacemaker generator File Edit View Inset Style Colors Paragraph Formil
DOB: 2 lfD ‘Lf 1926 [1| 14f11/2019 Appendicectomy a® L& @ @ T o
Reference: W-551:15%102115154304 Norml []] |Courier New v 1 [
. i &= &
Date: 21/10/201% Die"®
[ Last 10 Consults
29 contacts
Sent From: Zndrew Dodds ie 52 ¥ . Document Type: LETTER - e
- ar A BRI B A ERE Patient: Windsor, E.
Sent To: An . ew Demo Date Title Info Provider DOB: 21/04/19286
Pricrity: Foutine 22/11/2013 | Crthopaedic Cinic [E] Dr & Demo - Reference: W-603:1911
22/11/2018 | Orthopaedic Clinic [E] Dr A Demo Date: 11/11/201%
, . , 22/11f2018 Pain Clinic [E] Dr A Demo
The referral has been updated with the following details: 14/11/2013 | Appendicectomy Minor Ops Dr J Smith Sent From: Zndrew Do
14/11/2019 |Patient Notes Document Sent To: And-lraw Dex
14/11f2018 | Orthopaedic Clinic [E] Priority: Routine
Referral ID:

14/11/2019 | Crthopaedic Clinic [E]
13/11/2019 | Cld myocardial infarction
13/11/2019 |LETTER - eRefupdate:... |Tim Marsh

Dr Anita Lauren Gibbs The referral has been updated wi

Unrecognised Andrew Demo

N P P P D M ™

Mon Urgent (appointment in 30-365 days) 13/11/2018 | Orthopaedic Clinic [F] Referral ID: NNESW-603
=) d: Pat . £ . £ £ Made 13/11/2015 Respiratory Clinic [R] text/himl Service: Pain Clinic
rocessea: atien E pleIl meTr a 11/11f2019 |LETTER - eRef update:... |Andrew Dodds Andrew Demo Priority: Unspecified
21-0ct—-201% 15:15 AFDT 28/10/2015 |Pain Clinic [R] textjhtml Dr A Demo Status: Being Triaged
- - = = - 25/10/2019 |Ear Nose & Throat Clini... |text/html Dr A Demo Date: 11-Nov-2013 1¢
(&ndrew Dodds) 21/10/2019 |LETTER - eRef update:... |Tim Marsh Andrew Demo Entered By: 51005188 (Andre
: Lismore Paln Clinic / 21/10/2013|Pain Ciric [R] textfhiml Dr A Demo Comments:
= = 16/10/2019 test care plan Document Patient wailtlisted for xx Xxx =
Referral Cu Patient Appointment Made 16/10/2015 Infectous Disease E] Referral for triage
Timeframs: 30 days 16/10/2013 | Orthopaedic Clinic [R] | text/html »
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GOVERMMENT

Access submitted and parked eReferrals in Genie

STEP 1
With the patient open click the HealthLink tab. STEP 2

= Submitted forms will read acknowledged.
File Edit Open Special Help Double click to view.

Interested Parties

Mew Consultation Ctrl+M

Medify Today's Consultation Ctrl+Z

Consultation Summary STEP 3

Print Complete Record Incomplete forms will read unknown and are able
Quick History to be continued by clicking the “Resume Button”.
Open Current Pregnancy Ctrl+Shift+P

Add Task Ctri+T

Add Procedure

Add Pathology Result : . . .
Co e Trere s HealthLink Online for Mrs Elizabeth Windsor

Add Measurement

g

QRG-How to Access submitted referrals in Genie v0.1 Date created 19/02/2020

Add Workcower Claim
Lesions — . .
6P Management Plans Date, Time Descption Mode  ViewType Provider Mag Control 1d Status
Add Care Plan - old method 22/11/2019 15:45:51 | Orthopaedic Cilic E OrAndrewDemo  NNSW-B55 Unknonn 3 >
Add Health Assessment 22/11/2019 15:35:24  |Orthopaedic Clijic E Or Andrew Demo NS854 AR
el e 2112019 11:48:21  |Pain Clnic : OrAndrewDemo  NNSW-852 @ View
Estimate PEFR 412018 17:12:37 | Orthopaedic Clic E Dr Arita Lauren Gbbs | NNSHW-760 Uikoomn =
INR Control = | Delte
_ 14/11/2019 16:56:19 | QOrthopaedic Cili E Or Anita Lauren Gibbs  NNGI-759 Unknown

Thyroid Control
Percentile Charts 13/1/201917:59:27  |Orthopaedic Cific p Or Anita Lauren Gbbs | NNSW-708 Unknatn
Alcohol AUDIT 13112019 16:22:27  Respiratory Clig B tauthiml Or-Anit=Lauran Chbe MNEILT0] Admowledged
L BT B/10/1018 17:3506  Pain Cini R tedhml OrAncrenDemo NNSW-603 TR
Aged D i

9%e eprEsEn BOMEZS  FrledTveatCiic R tedhml DrAdenDemo  NSWSD Adooedged
PASI Scores
b o ke 21/10/2018 14,4457 |Pain Clinic R tethiml Or Andrew Demo NNEW-551 Adnowledged
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